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For parents/guardians of new students, IPB
Mobile for Parents account credentials are
automatically sent by IPB to the registered
parent’s email address provided during the
student admission process. Before
requesting a new account, please check your
email inbox, including the spam/junk folder, to
confirm whether the account details have
already been delivered.

If you do not have an account, please
request an account by sending an email to:
Email: ict@apps.ipb.ac.id
Subject: Parent Apps Account Request

Please provide the student’s full name and
date of birth for account verification
purposes.

The account will be processed and sent to
the registered email address within a
maximum of 3 business days.

After receiving the account credentials,
parents/guardians can access the IPB
Mobile for Parents application by using the
provided username and password.

Please keep your account information stored in a secure
personal record to ensure easy access in the future if the

email containing the account details is deleted or the
account information is forgotten.
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