#ICTUpdates

Alternate Email Registration and
Update Guidelines

Personal Accounts (Lectures, Administrative Staff,
Students, and Alumni)

@ For personal accounts without an altermate emaill

e Please access https://apps.ipb.ac.id/, then click the Reset Password menu.

@  Univer ity Home Reset Password Change Password Login P C/ La p‘to p
Screen Display

Reset Password ID IPB
Untuk melakukan reset password, silakan masukkan identitas yang masih Anda ingat pada ID-IPB
Username =

e For mobile phones, tap the three-line menu in the top-right corner, then
select the Reset Password menu.
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e Please enter any ID (Username, e The following is the form displayed
Student ID Number/NIM, or Employee for filling in the alternative email
ID Number/NIP—select one and fillit address:
in), then click Submit.

’a e ®; apps.ipb.acid/Resetpassword Sistem tidak bisa mengirim tautan reset password karena ada kemungkinan 2 faktor:
1. email alternatif Anda belum diisi, atau
2. email alternatif Anda berdomain ipb.acid .
@ IPB Univcrsiig,r Home Reset Change Email . Email Alternate Silahkan memasukkan email alternatif selain email liphacid).
Bogsr o Password Password Alternative Approval

Silahkan mengunggah swafoto(selfi) dengan memegang KTP. Ukuran berkas maksimal 2 MB.

Tempat, tanggal lahir, nomor handphone, swafoto kami butuhkan untuk keperluan validasi dan verifikasi.

Setelah email alternatif Anda terverifikasi, tautan untuk reset password akan dikirim ke email alternatif Anda.

Email Alternatif
Reset Password ID IPB
Untuk melakukan reset password, silakan masukkan identitas yang masih Anda ingat pada ID-IPB Tempat Lahir
Username Tanggal Lahir
NIM
NIP hh/bb/tttt (|

Momor Handphone

Swafoto

Pilih File | Tidak ada file yang dipilih
Silahkan mengunggah swatotolselfi) dengan memegang KTP. Ukuran berkas maksimal 2 MB

@ Updating an Existing Alternative Email Address

e Please visit https://apps.ipb.ac.id/, log in with your IPB account, and

then click Alternative Email.
PC/Laptop

Screen Display

Home Reset Password Change Password Email Alternative </
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e For mobile phones, tap the three-line menu in the top-right corner, then
select Alternative Email. Complete the required information and click
Submit until the following information appears.

@ IPB University . = Email Alternatif

Permintaan perubahan email alternatif berhasil disimpan. Untuk melanjutkan proses, x
silakan konfirmasi pada tautan di dalam kotak masuk email Anda

i@gmail.com. Kode token untuk perubahan email alternatif berlaku selama
Email Alternatif 3x24 jam
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e Click Confirm Alternative Email in the email sent to your new
address. The update is complete.
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Perubahan Email Alternatif Akun ID IPB Email alternatif ID IPB Anda berhasil diubah. b4

Permintaan perubahan email alternatif dari } Pemail.com menjad
y@gmail.com berhasil disimpan. Silakan klik tautan berikut untuk

melan

Konfirmasi Email Aternatif
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@ Updating an Existing Alternative Email Address
(No Password Required)

e Create an account by following the instructions available at

https://ipb.link/loginhc-tanpaakunipb

o After signing in to https://helpcenter.ipb.ac.id, submit a request to
change your Alternative Email under the topic Email and ID IPB. Please
provide the reason for the change and attach supporting documents if
required.

o After the currently registered alternative email has been deleted, you may
reset your password and register a new alternative email at

https://apps.ipb.ac.id/resetpassword.

e Follow the same steps as outlined on Page 1.

Organizational Unit Accounts

e Submit a request to change your Alternative Email via
https://helpcenter.ipb.ac.id under the topic Email and ID IPB. Clearly

explain the reason for the change and, if necessary, attach supporting
documentation.

e Alternatively, you may contact the following :
8 Helpdesk ICT (+6287717395277)

o After the alternative email has been updated or added, please reset your

password via https://apps.ipb.ac.id/resetpassword.

e The account will then be ready for use.
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